
 
 

 

UPDATED Massachusetts | Boston Local Resources & Helps Services 

 

Massachusetts Emergency Management Association 

(508) 820-2000 

http://www.mass.gov/eopss/agencies/mema/be-

prepared/be-informed/massachusetts-alerts.html 

 

State Police Framingham,   
(508) 820-2300 

http://www.mass.gov/eopss/agencies/msp/#.V9rqoVsrLcs 

 

Alcohol Treatment 

1-800-252-6465 

https://adcare.com/ 

https://adcare.com/about/contact/ 

866-251-5681 

 

Department of Children & Family (DCF) 

508-929-1000 

Central office: 617- 748-2000 

http://www.mass.gov/eohhs/gov/departments/dcf/contact-us/dss-

directory.html 

 

Framingham, District Court 

508-875-7461 

http://www.mass.gov/courts/court-info/courthouses/ada-coordinators/ada-

coordinators-for-middlesex-county.html 

https://www.mass.gov/locations/framingham-district-court 

 

Homeless Shelters & Other Local Resources 

S.M.O.C. – South Middlesex Opportunity Council 

508-872-4853 

Mass Emergency Helps Network 
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http://smoc.org/ 

 

Human Trafficking 

Commercial Sexual Exploitation  

Amirah House - Boston 

781-462-1758 

https://www.amirahinc.org/ 

 

Immigration Services  

Greater Boston Legal  Services  

1-800-323-3205 

https://www.gbls.org/our-work/immigration  

 

Immigration - Catholic Charities Refugee Services 

617-464-8500 

http://www.ccab.org/?q=refugee-services 

 

HIV Hotline 

1-800-235-2331 

TTY/TDD: 617-437-1672 

http://hab.hrsa.gov/gethelp/statehotlines.html 

 

Legal  Services  and Resources  

Metrowest Legal Services  

508-620-1830 | 1-800-696-1501 

http://www.mwlegal.org/ 

 

Massachusetts’ Children Advocacy Centers  

Worcester County (Sexual Abuse I. Center) 

Team and Child Abuse 

508-792-0214 

http://www.mass.gov/eohhs/gov/departments/dph/programs/community-

health/dvip/violence/sane/pediatric/pediatric-sane-contact-list.html 

 

Sex Offender Registry Board 

1-800-936-3426 

617-482-2520 x2139 

https://www.cominghomedirectory.org/contact/ 

http://smoc.org/
https://www.amirahinc.org/
https://www.gbls.org/our-work/immigration
http://www.ccab.org/?q=refugee-services
http://hab.hrsa.gov/gethelp/statehotlines.html
http://www.mwlegal.org/
http://www.mass.gov/eohhs/gov/departments/dph/programs/community-health/dvip/violence/sane/pediatric/pediatric-sane-contact-list.html
http://www.mass.gov/eohhs/gov/departments/dph/programs/community-health/dvip/violence/sane/pediatric/pediatric-sane-contact-list.html


https://www.cominghomedirectory.org/coming-home-category/sex-

offenders/ 

 

Shelter Safelink 24 Hour Hotline 
877-785-2020 

Boston #: (617) 521-0100 
877-521-2601 (TTY) 
https://casamyrna.org/ 
 

S.M.O.C. Individual, Family Counseling (Marlborough) 

Behavioral Health Services 

508-480-0092 

https://www.rehab.com/south-middlesex-opportunity-council-behavioral-

healthcare/5993181-r 

 

Narcotics Anonymous  

866-624-3578 

http://www.nerna.org/pages/contact-us 

 

Psychiatric Emergency  

Advocates, Inc. 

860-882-0236 

https://namict.org/find-support/crisis-resources/ 

 

Sexual Assault and Domestic Violence Hotline 

Voices Against Violence - Framingham  

508-626-8686 | 1-800-593-1125 

http://www.smoc.org/voices-against-violence.php 

 

Suicide Prevention 

Call to Talk 508-532-2255 TEXT C2T to 741741 

1-800-273-TALK (1-800-273-8255) 

Framingham:  

http://www.uwotc.org/call2talk 

https://suicidepreventionlifeline.org/ 

 

The Samaritans (Suicide Prevention) 

(877) 870-4673 | Call or Text 24/7 

http://samaritanshope.org/ 
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Substance Abuse Helpline 

1-800-327-5050 

http://helpline-online.com/ 

 

Veterans Assistance 

Crisis Line 1-800-273-TALK (8255) 

http://www.mass.gov/veterans/ 

https://www.mass.gov/orgs/massachusetts-department-of-veterans-

services 
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